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ADVICE LETTER 1721-E/1551-G 
(U 902-M) 
 
PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
SUBJECT: REQUEST TO ESTABLISH NEW MEMORANDUM ACCOUNTS FOR 

INCREMENTAL CALL CENTER COSTS 
 
 
San Diego Gas & Electric Company (SDG&E) hereby submits for approval the following revisions to 
its electric and gas tariffs, as shown in Attachment A and B, respectively. 
 
PURPOSE 
In accordance with Ordering Paragraph (OP) 19 of Decision (D.) 05-04-052 in Application (A.) 04-07-
011, SDG&E is revising its electric and gas Preliminary Statements to establish the Call Center  
Memorandum Account (CCMA) to record call center labor costs incurred as a result of the California 
Alternate Rates for Energy (CARE) Program.  
 
BACKGROUND 
On July 1, 2004, the four major investor-owned utilities filed Low Income Energy Efficiency (LIEE) and 
CARE applications for 2005 program plans and funding at the request of the Commission.  The CARE 
Program provides income-qualified customers with a 20 percent discount on their energy bills. 
SDG&E’s A.04-07-011 contained funding for CARE call center labor costs and indirects as part of the 
CARE administrative budget.  SDG&E has been including call center costs in its CARE administrative 
budgets since 1989 in accordance with D.89-09-044. 
 
In D.05-05-0191, Table 1, the California Public Utilities Commission (Commission) disallowed 
$166,400 in CARE call center labor costs and $111,913 in CARE call center indirects from the CARE 
Outreach budget category.  Conclusion of Law 15, in D.05-04-052, finds that call center staff costs 
should be recovered in a utility’s base rates, rather than as part of public purpose program funding.   
 
In D.05-04-052, the Commission states where a cost is one the utility would have to incur regardless 
of the presence of the low income programs, it should be funded in base rates, rather than the 
earmarked PGC surcharge.   OP 19 states SDG&E may recover in base rates the call center costs 
disallowed in this decision.  Accordingly, SDG&E is making the following revisions in its preliminary 

                                                      
1  D.05-05-019 issued May 13, 2005, Order Correcting Errors in Decision 05-04-052.  D.05-07-007 issued July 
15, 2005, Order Correcting Error in D.05-05-019, corrected a double disallowance for the call center costs and 
indirect costs. 
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statement to record and recover such costs since they are not included in SDG&E’s current base 
rates. 
 
Revisions to Preliminary Statement 
SDG&E is revising its electric Preliminary Statement, Part III, and gas Preliminary Statement, Part V, 
to establish an electric and gas CCMA.  The purpose of the CCMA is to record and recover the 
incremental labor and indirect expenses incurred as a result of the CARE related program activities 
for the period beginning January 1, 2005 as directed by D.05-04-052.  SDG&E will request recovery of 
the balance in the electric CCMA through an annual transfer to its Electric Distribution Fixed Cost 
Account (EDFCA) and the balance in the gas CCMA through the Gas Fixed Cost Account (GFCA)2, or 
other mechanism as authorized by the Commission.  Incremental CARE related call center costs will 
continue to be recorded to the CCMA until such time they are placed into base margin through 
SDG&E’s next Cost of Service proceeding.   
 
This filing will not create any deviations from SDG&E’s tariffs, cause withdrawal of service from any 
present customers, or impose any more or less restrictive conditions. 
 
EFFECTIVE DATE 
 
SDG&E believes this filing is subject to Energy Division disposition and therefore respectfully requests 
that this filing become effective on September 25, 2005, which is 30 calendar days after the date filed.    
 
PROTEST 
 
Anyone may protest this advice letter to the Commission.  The protest must state the grounds upon 
which it is based, including such items as financial and service impacts, and should be submitted 
expeditiously.   The protest must be made in writing and received within 20 days of the date this 
advice letter was filed with the CPUC.  There is no restriction on who may file a protest.  The address 
for mailing or delivering a protest to the Commission is: 
 
 CPUC Energy Division 
 Attention:  Tariff Unit 
 505 Van Ness Avenue 
 San Francisco, CA  94102 
 
Copies of the protest should also be sent via e-mail to the attention of both Jerry Royer 
(jjr@cpuc.ca.gov) and Honesto Gatchallian (jnj@cpuc.ca.gov) of the Energy Division.  It is also 
requested that a copy of the protest also be sent via both e-mail and facsimile to the address shown 
below on the same date it is mailed or delivered to the Commission. 

 
 Attn: Monica Wiggins 
 Regulatory Tariff Manager 
 8330 Century Park Court, Room 32C 
 San Diego, CA 92123-1548 
 Facsimile No. (858) 654-1788 
 E-mail: mwiggins@semprautilities.com  
 
 
 

                                                      
2 The GFCA consists of two separate accounts: the Core Fixed Cost Account (CFCA) and the Non-Core Fixed 
Cost Account (NFCA). The amount transferred from the CCMA will be allocated to the CFCA and NFCA 
consistent with the adopted allocation of SDG&E’s base margin. 
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NOTICE 
 
A copy of this filing has been served on the utilities and interested parties shown on the attached list, 
including interested parties in R.04-01-006, by either providing them a copy electronically or by 
mailing them a copy hereof properly stamped and addressed. 
 
Address changes should be directed to Christina Sondrini by facsimile at (858) 654-1788 or by e-mail 
at csondrini@semprautilities.com. 

 
      
___________________________________ 

 J. STEVE RAHON 
 Director — Tariffs & Regulatory Accounts 
 
Enclosures 
(cc list enclosed)  



 

CALIFORNIA PUBLIC UTILITIES COMMISSION 
ADVICE LETTER FILING SUMMARY 

ENERGY UTILITY  
MUST BE COMPLETED BY UTILITY (Attach additional pages as needed) 

Company name/CPUC Utility No. SAN DIEGO GAS & ELECTRIC 
Utility type:   Contact Person:  Margee Moore     

 ELC  GAS     Phone #: (858)   654-1748    
 PLC  HEAT  WATER E-mail:  mmoore@semprautilities.com     

EXPLANATION OF UTILITY TYPE 

ELC = Electric              GAS = Gas  
PLC = Pipeline              HEAT = Heat     WATER = Water 

(Date Filed/ Received Stamp by CPUC) 

Advice Letter (AL) #:   1721-E/1551-G     

Subject of AL:   Request to Establish new Memorandum Accounts for Incremental Call Center 
Costs    
Keywords (choose from CPUC listing):    CARE, Compliance    
      
AL filing type:  Monthly  Quarterly  Annual  One-Time  Other       
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:  
     D.05-04-052 
Does AL replace a withdrawn or rejected AL?  If so, identify the prior AL      N/A 
Summarize differences between the AL and the prior withdrawn or rejected AL1:       
      
Resolution Required?   Yes  No 
Requested effective date:  9/25/05     No. of tariff sheets:   6      
Estimated system annual revenue effect: (%):       N/A 
Estimated system average rate effect (%):      N/A 
When rates are affected by AL, include attachment in AL showing average rate effects on customer 
classes (residential, small commercial, large C/I, agricultural, lighting). 
Tariff schedules affected:      Preliminary Statement & TOC   
      
Service affected and changes proposed1:  establishment of Call Center memoradum accounts    
      
Pending advice letters that revise the same tariff sheets:     N/A 
      
 
Protests and all other correspondence regarding this AL are due no later than 20 days after the date of 
this filing, unless otherwise authorized by the Commission, and shall be sent to: 
CPUC, Energy Division       San Diego Gas & Electric 
Attention: Tariff Unit                                         Attention: Monica Wiggins  
505 Van Ness Ave.,  8330 Century Park Ct, Room 32C 
San Francisco, CA 94102 San Diego, CA 92123 
jjr@cpuc.ca.gov and jnj@cpuc.ca.gov mwiggins@semprautilities.com 

 
                                                 
1 Discuss in AL if more space is needed. 
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ATTACHMENT A 

ADVICE LETTER 1721-E 
 

Cal. P.U.C. 
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Canceling Cal. 
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Revised 18568-E  PRELIMINARY STATEMENT, III.  MEMORANDUM 
ACCOUNTS, Sheet 1 

 Revised 18114-E 

Original 18569-E  PRELIMINARY STATEMENT, III.  MEMORANDUM 
ACCOUNTS, Sheet 61 
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San Diego, California  Canceling Revised Cal. P.U.C. Sheet No. 18114-E

 PRELIMINARY STATEMENT Sheet 1  
 III.  MEMORANDUM ACCOUNTS  
   

 

   (Continued)     
1P23   Issued by  Date Filed Aug 26, 2005 
Advice Ltr. No. 1721-E  Lee Schavrien  Effective  
   Vice President     
Decision No.   Regulatory Affairs  Resolution No.  
 

      Description Sheet No. 
 
 Memorandum Accounts (Definition) 2 
A. Catastrophic Event Memorandum Account (CEMA) 3 
B. Transition Cost Audit Memorandum Account (TCAMA) 5 
C. Industry Restructuring Memorandum Account (IRMA) 6 
D. Competition Transition Charge Exemptions Memorandum Account (CTCEMA) 17 
E. Reduced Return on Equity Memorandum Account (RROEMA) 19 
F. Rate Reduction Bond Memorandum Account (RRBMA)        20 
G. Generation Divestiture Transaction Costs Memorandum Account (GDTCMA)      22 
H. Independent System Operator Revenue Memorandum Account (ISORMA)      23 
I. Streamlining Residual Account (SRA)          24 
J. Direct Access Discretionary Services Costs (DADSC) Memorandum Account      26 
K. Transmission Revenue Requirement Reclassification Memorandum Account (TRRRMA)   28 
L. Non-Transition Cost Industry Restructuring Memorandum Account (NTCIRMA)     29 
M. Energy Efficiency-DSM Memorandum Account (EEDSMMA)       30 
N. Interim PX-Based Price Memorandum Account (IPXPMA)        31 
O. Nuclear Claims Memorandum Account (NCMA)         32 
P. Near-Term Bilateral Contracts Memorandum Account (NTBCMA)       33 
Q. Electric Meter Pilot Memorandum Account (EMPMA)        34 
R. Interruptible Rate Penalties Memorandum Account (IRPMA)       35 
S. Interruptible Load and Rotating Outage Programs Memorandum Account (ILROPMA)     36 
T. Real-Time Energy Metering Memorandum Account (RTEMMA)       39 
U. Net Energy Metering Memorandum Account (NEMMA)        40 
V. Interval Metering Program Memorandum Account (IMPMA)        41 
W. Imputed and Effective Utility Rates Account (IEURA)        42 
X. Residential Demand Responsiveness Program Memorandum Account (RDRPMA)     43 
Y. Self-Generation Program Memorandum Account (SGPMA)        44 
Z. Harbor/Harborside Gain on Sale Memorandum Account (HGOSMA)       45 
AA. Distributed Energy Resources Memorandum Account (DERMA)       46 
BB. Bond Payment Memorandum Account (BPMA)         47 
CC. Direct Access Cost Responsibility Surcharge Memorandum Account (DACRSMA)      48 
DD. Electric Energy Transaction Administration Memorandum Account (EETAMA)   50 
EE. Advanced Metering and Demand Response Memorandum Account (AMDRMA)   51 
FF. Distributed Generation Implementation Cost Memorandum Account (DGICMA)     54 
GG. Annual Earnings Assessment Proceeding Memorandum Account (AEAPMA)    55  
HH. Procurement Transaction Auditing Memorandum Account (PTAMA)     56 
II. Reliability Costs Memorandum Account (RCMA)        57 
JJ. Litigation Cost Memorandum Account (LCMA)        58 
KK. Community Choice Aggregation Surcharge Memorandum Account (CCASMA)   60 
LL.  Call Center Memorandum Account (CCMA)  61 
 
Note: 1) SONGS 2&3 Property Tax Memorandum Account, see Section V.G. 
 2) SONGS 2&3 Unamortized Nuclear Fuel Inventory Memorandum Account, see Section V.I. 
 3) SONGS 2&3 Permanent Closure Noninvestment-Related Expenses Memorandum Account, see Section 

V.J. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
N 
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San Diego Gas & Electric Company   
San Diego, California  Canceling  Cal. P.U.C. Sheet No. 
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61P31   Issued by  Date Filed Aug 26, 2005 
Advice Ltr. No. 1721-E  Lee Schavrien  Effective  
   Vice President     
Decision No.   Regulatory Affairs  Resolution No.  
 

LL.        CALL CENTER MEMORANDUM ACCOUNT (CCMA) 
 

1.        Purpose:  The purpose of the Call Center Memorandum Account (CCMA) is to record and 
recover the incremental labor and indirect expenses incurred as a result of the California 
Alternate Rates for Energy (CARE) related program for the period beginning January 1, 
2005 as directed by D.05-04-052.  The costs recorded to the CCMA shall reflect those call 
center expenses that are not currently recovered through base rates authorized in the 
Utility’s most recent Cost of Service decision (D. 04-12-015).  The CCMA shall be allocated 
77% and 23% between electric distribution and gas, respectively, consistent with the 
allocation of authorized operating revenue adopted in D.04-12-015.   

 
2.  Applicability:  The CCMA applies to all customer classes, except for those specifically 

excluded by the Commission. 
 

3.  Rates:  The CCMA does not have a rate component. However, the balance is recovered     
through electric distribution rates as described in Section 5 below. 

 
4.  Accounting Procedure:  The Utility shall maintain the CCMA by making entries to this 

account at the end of each month as follows: 
 

a.  An entry equal to the Utility’s incremental costs incurred for labor and indirect call 
center expenses assigned to the CARE program.  

 
b.  An entry equal to the interest on the average of the balance at the beginning of the 

month and the balance after the above entry in 4.a. at a rate equal to one-twelfth the 
interest rate on three-month Commercial Paper for the previous month, as reported 
in the Federal Reserve Statistical Release, H.15 or its successor. 

  
5.  Disposition:  At the end of each year, the balance in the CCMA shall be transferred to the 

Electric Distribution Fixed Cost Account (EDFCA), or other balancing account as may be 
directed by the Commission for rate recovery.  For the EDFCA, the Utility will file an advice 
letter to make this change in October of each year, with rates effective the following January 
1st.  Incremental CARE related call center costs will continue to be recorded to the CCMA 
until such time they are placed into base margin through the Utility’s next Cost of Service 
proceeding. 

 

N 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 N 
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The following sheets contain all the effective rates and rules affecting rates, service and information relating thereto, in 
effect on the date indicated herein.  
         

 Cal. P.U.C. Sheet No 

TITLE PAGE.........................................................…………... 16015-E 

TABLE OF CONTENTS...........................................………… 18570, 18322, 18297, 18298, 17939, 17482-E 
18323, 18324, 17429, 18350, 15392-E 

PRELIMINARY STATEMENT:  
I. General Information.....…..................................………… 8274, 18225, 18226-E 

II.  Balancing Accounts.......................................…………… 18491, 15067, 11667, 15068, 16463, 16464, 18562-E 
17964, 16467, 17965, 18177, 17966, 18227, 16989-E 
16990, 16991, 16992, 16993, 17600, 17601, 16996-E 
16997, 17090, 17091, 17092, 18492, 17814, 17743-E 
17096, 18510, 18493, 18494, 18495, 18496, 18497-E 
18498, 18499, 18500, 18501, 18502, 18503, 18504-E 

18505, 18506-E 
III. Memorandum Accounts.............……….......................... 18568, 15078, 16491, 16492, 16493, 16494, 16495-E 

16496, 16497, 16498, 16499, 16500, 16501, 16502-E 
16503, 16504, 16505, 16506, 16507, 16508, 16509-E 
16510, 16511, 16512, 16513, 16514, 16515, 16516-E 
16517, 16518, 17049, 17050, 17051, 17052, 17053-E 
17178, 17179, 17180, 17181, 17182, 17183, 17184-E 
18563, 18564, 17187, 17188, 17189, 17190, 17191-E 
17192, 18508, 17818, 18565, 17820, 18115, 18116-E 

18117, 18118, 18569-E 
IV. Electric Distribution and Gas Performance Based 
 Ratemaking (PBR) Mechanism…………………….…….. 

18120, 18121, 18122, 18123, 18124, 18125, 18126-E 
18127, 18128, 18129, 18130, 18131, 18132, 18133-E 

18134, 18135, 18566-E 

V. SONGS 2&3 Procedures...........……………………......... 17006, 17007-E 

VI.  Miscellaneous...……….................................................... 16141, 16401, 15105, 12475, 12476, 16152-E 
16148, 15106, 12480, 12481, 13257, 12483-E 
12484, 12485, 12486, 15107, 16142, 16143-E 

INDEX OF RATE AREA MAPS  
 Map 1 - Territory Served...……..............................…. 
  

15228-E 
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ATTACHMENT B 

ADVICE LETTER 1551-G 
 

Cal. P.U.C. 
Sheet No.  Title of Sheet  

Canceling Cal. 
P.U.C. Sheet No. 

 

1 

Revised 14983-G  PRELIMINARY STATEMENT, V.  MEMORANDUM ACCOUNTS  Revised 14505-G 

Original 14984-G  PRELIMINARY STATEMENT, V.  MEMORANDUM 
ACCOUNTS, Sheet 16 
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Description Sheet No. 
 
 

Memorandum Accounts (defined)   1 
 
 
A. Catastrophic Event Memorandum Account (CEMA)   1 
 
B. Core Reclassification Shortfall Memorandum Account (CRSMA)  4 
 
C. Gas DSM Memorandum Account  5 
 
D. Cogeneration Shortfall Memorandum Account (CSMA)  6 
 
E. Hazardous Waste Minimization Audit Memorandum Account (HWMAMA)  7 
 
F. Liquefied Natural Gas Service Tracking Account (LNGSTA)  8 
 
G. Global Settlement Tracking Account (GLOBAL)  11 
 
H. Energy Efficiency-DSM Memorandum Account (EEDSMMA)  12 
 
I. Self-Generation Program Memorandum Account (SGPMA)    13 
  
J. Annual Earnings Assessment Proceeding Memorandum Account (AEAPMA)  14 
 
K. El Paso Settlement Proceeds Memorandum Account (EPSPMA)    15 
 
L.  Call Center Memorandum Account (CCMA)       16 
 
 
NOTE: For information relating to the Hazardous Substance Memorandum Account (HSMA), which is part 

of the Hazardous Substance Cleanup Cost Account (HSCCA), see Section VIII.E. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
N 
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16P27   Issued by  Date Filed Aug 26, 2005 
Advice Ltr. No. 1551-G  Lee Schavrien  Effective  
   Vice President     
Decision No.   Regulatory Affairs  Resolution No.  
 

L.          CALL CENTER MEMORANDUM ACCOUNT (CCMA) 
  

1. Purpose:  The purpose of the Call Center Memorandum Account (CCMA) is to record and 
recover the incremental labor and indirect expenses incurred as a result of the California 
Alternate Rates for Energy (CARE) related program for the period beginning January 1, 
2005 as directed by D.05-04-052.  The costs recorded to the CCMA shall reflect those call 
center expenses that are not currently recovered through base rates authorized in the 
Utility’s Cost of Service Decision (D.04-12-015).  The CCMA shall be allocated 77% and 
23% between electric distribution and gas, respectively, consistent with the allocation of 
authorized operating revenue adopted in D.04-12-015. 

 
2. Applicability:  The CCMA applies to all customer classes, except for those specifically 

excluded by the Commission. 
 

3.  Rates:  The CCMA does not have a rate component. However, the balance is recovered 
through gas distribution rates as described in Section 5 below. 

 
4. Accounting Procedure:  The Utility shall maintain the CCMA by making entries to this 

account at the end of each month as follows: 
 

a.  An entry equal to the Utility’s incremental costs incurred for labor and indirect call 
center expenses assigned to the CARE program.  

 
b.  An entry equal to the interest on the average of the balance at the beginning of the 

month and the balance after the above entry in 4.a. at a rate equal to one-twelfth 
the interest rate on three-month Commercial Paper for the previous month, as 
reported in the Federal Reserve Statistical Release, H.15 or its successor. 

  
5.  Disposition:  At the end of each year, the balance in the CCMA shall be transferred to the 

Gas Fixed Cost Account (GFCA), or other balancing account as may be directed by the 
Commission for rate recovery.  For the GFCA, the Utility will file an advice letter to make this 
change in October of each year, with rates effective the following January 1st.  Incremental 
call center costs will continue to be recorded to the CCMA until such time they are placed 
into base margin through the Utility’s next Cost of Service proceeding. 

 

 N 
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